Title VI Program 2025 Update




Title VI of the Civil Rights Acts of 1964

“No person in the United States shall, on the grounds of race, color
or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or
activity receiving Federal Financial assistance.”
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General Requirements

FTA requires that all direct and primary recipients document their compliance with DOT’s
Title VI regulations by submitting a Title VI Program to their FTA regional civil rights officer
once every three years.
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Equity Analysis for Facilities Siting and Construction
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Equity Analyses of major service and fare changes completed since the 2022 submission
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Title VI Public Notification

TriMet Respects Civil Rights

TriMet operates its programs without regard to race,
color, national origin, religion, sex, sexual orientation,
marital status, age or disability in accordance with
applicable laws, including Title VI of the Civil Rights Act
of 1964 and ORS Chapter 659A. To request additional
information on TriMet’s Title VI nondiscrimination
requirements, or if any person believes they have been
aggrieved by an unlawful discriminatory practice
under Title VI or other applicable law and would like to
file a complaint, contact us at 503-238-7433 (TTY
503-238-5811) or email administration@trimet.org.

TriMet tién hanh hoat dong cac ban nganh clia minh
khéng phén biét ching téc, mau da, ngudn goc, ton giao.
giéi tinh, khuynh huéng tinh duc, tinh trang hén nhén,
tudi tac hodc khuyét tat sao cho phi hop véi phap luat
hién hanh, bao gém Biéu Khoan Thir VI clia Bao Luat
Déan Quyen Nam 1964 (Title VI of the Civil Rights Act of
1964) va Dao Luat ORS Chapter 659A. Néu quy vi can
thém théng tin vé cac yéu cau chéng ky thi clia TriMet
duya trén Bieu Khoan Thir VI, hodc bat cur ai cho rang ho
da bi phién todi vi nhirng thi tuc ki thi bat hgp phap nhu
da néu trong Bieu Khoan Thir VI hogc céac dieu luét khac
cua phap luat hién hanh va mudn nép don khiéu nai, xin
lién lac véi chiing toi tai s6 503-238-7433 (s6 cho nguai
khuyét tat 503-238-5811) hodc guri dién thu cho ching
16i tai administration@trimet.org.
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TriMet opera sus programas sin considerar raza, color,
origen nacional, religién, sexo, orientacién sexual,
estado civil, edad o discapacidad de acuerdo conlas
leyes pertinentes incluyendo el Titulo VI del Acta de los
Derechos Civiles de 1964, y ORS Capitulo 659A. Para mas
informacién sobre los requisitos no discriminatorios de
TriMet bajo el Titulo VI, o si alguna persona piensa que
fue agraviada por una practica discriminatoria bajo el
Titulo VI, y quiere presentar una queja contactenos al
503-238-7433 (TTY 503-238-5811) 0 envie un correo
electrénico a administration@trimet.org.

Komnanua «TriMet» ocylecTBNAET CBOK AEATENbHOCTL
Ges no pacosoit N KHOCTH, UBETY
KOXM, HAUVOHAMBHOMY MPOMCXOKAEHMIO, PENUMK, Ny,
CeKcyansHON OPUEHTALMM, CEMEHOMY CTaTyCy, BO3PacTY.
HaNM4MIO UHBANWAHOCTH B COOTBETCTBMM CO BCEMH
NPUMEHUMBIMU 3aKOHaMK, BKNoYas YacTs VI AkTa o
rpaxaaHckux npasax 1964 rona v Masy 659A
nepecMoTPeHHbIX 3akoHoB Operoxa. YTtoBsl nonyunTs
RONOMHUTENBHYIO MHPOPMALMIO O HEANCKPUMWUHALIMK,
Wnu ecnu kTo-Nibo Kenaer noaatk Kanoby o He3aKoHHOM
ANCKPUMUHALMM B COOTBETCTBUM € HacTbio VI unu nioboim
[DPYMM NPUMEHUMBINM 3AKOHOM, NOXanyicTa, CBAXUTECH
¢ Hamu no Tenedony 503-238-7433 (ana
cnabocnbiwawmx — 503-238-5811) unu HanuwwTe 3n
nicbMo Ha agpec administration@trimet.org.
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Title VI Complaint Procedures

Complaint Management and SIPs

Civil Rights Complaint Management Tier Levels

Tier 1 (Priority SIP) - Division/Department

Tier 2 (Immediate SIP) - Title VI Complaint Investigator
Note: Appeals are directed to the General Manager

Customers have the option to file a discrimination complaint directly with:
* Federal Transit Administration
e Bureau of Labor & Industries
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Discriminatory Allegation
Severity Index

Green Zone Immediate

Where we want to be! Pass Ups Slurs/Jokes
Policy Disputes Fights

This is where all of our +  Witness Comments / Physical Contact
riders receive the best 3" Party Complaints Profiling

service experience and
are treated with dignity
and respect.

Potential violation of Federal and State Civil Rights Law
and TriMet Human Resources Manual Policy 6.14




Public Participation

Efforts since 2022:

Service and Fare Change Outreach
Project Open Houses (FX, Better Red)
Committee on Accessible Transportation
Surveys




Language Access Plan

“Safe harbor” languages: Bienvenidos a bordo

. Como transportarse en TriMet
S p a n I S h Spanish / Espafiol

Viethamese

Chinese (Mandarin, Cantonese)
Russian

Korean

Ukrainian

Arabic

Japanese

Tagalog

Persian/Farsi
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Boards & Committees

Q Enter address

Requwed to:
Provide race/ethnicity of
members
Describe efforts to encourage
minority participation




Subrecipient Monitoring
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Service Standards, Policies, and

Performance Monitoring

Category of Amenity Pct. of Stops with Pct. of Stops with Difference; Minority
Amenity on Minority Amenity on Non- to Non-Minority +/(-)
Lines Minority Lines

Seating
Lighting

Digital Displays

Signs, Maps and/or Schedules

Waste Receptacles
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Equity Analysis for Facilities Siting and

Construction

No applicable projects since last submission




Equity Analysis for Major Service and Fare

Changes

Evaluate the following for potential disparities

impacting minority and/or low-income
Overview of TriMet Equity Analysis popu lations:

Change? Evaluate Possible Impacts Evaluate Alternatives ° N eW O r e li m i n a t e d l i n e S
Dimaple * Changes of 15% or more to length, span, or
Change freq U e n Cy

(minority)
aior d/ course 0].' . . . .
e = S addres * Line splits or combinations
— l Disproportionate

. burden?
No action (low income) No further

required action required

Since last submittal:
* Annual Service Plans (FY24 and FY25)
* May 2023 Major Service Change
* 2024 Fare Change




Summary of Updates

Stats and figures
Adjustment to Disparate Impact and Disproportionate il VI Erogrant

2025 Update

Burden thresholds - Submm(-dir;l:l"j{lljrll:vv;,:;lvlalfw(\Hhilfivil.Ri'ghlsA(l:ol ‘
* 3% = 5% for single line analysis
* 4/5rule 2 5% for system-wide analysis

Demographic maps
Minor language and formatting




